
Look out for the  
QUALITY MARK  
It means we’re committed  
to looking out for you. 

Care Leavers: thinking of  
going to college or university?

What is the Buttle UK Quality Mark?
Going to college or university is a really exciting opportunity. You can study something you enjoy at a college 
or university of your choice, be in a new place and make new friends. As an important step towards your 
independence, you have more freedom at college and uni and more responsibility for yourself.

The Quality Mark is a set of standards we at Buttle UK have created for you. 

Colleges and Universities that sign up to the Quality Mark commit to supporting you when you apply to them and 
once you have started your course. We monitor how they perform to make sure you get what you need to study, 
succeed and move on to the next stage in your life. 

Are you worried about...
MONEY?
Colleges and universities have funds to help you during your studies. This could be money for your travel expenses, meals, 
course materials or bursaries to help with course fees. It depends what you are entitled to. They can also help to make sure 
you know what you should get from your local authority to help with your studies. 

ACCOMMODATION?
Not sure about where you are going to live during the holidays? Or moving somewhere else to study? What if you have 
problems with your living arrangements while you are at college? The Quality Mark makes sure there are people at college  
and university who will help you sort these things out. We ask universities to offer you a place to live while you are studying  
and during the holidays. 

FITTING IN?
There are events and activities for all new students starting at college or university to make the transition easier. There may 
be opportunities to do a taster day at college or at university before you apply, or you might be able to link up with students 
already at the college or uni who can help you settle in.

The Quality Mark is supported by: 



How do you get support?
The KEY CONTACT. Every college or university that has the Quality Mark has someone who is responsible for supporting 
you. They will talk to you about what they can offer you. 

How do I find the KEY CONTACT?
Visit our website: www.buttleuk.org/pages/care-leavers.html there you will find a list of all the colleges and unis that have  
the Quality Mark with the name and contact details for the key contact.  
 
 
 
 

Want to find out more about a Quality Mark college or university? 

Google ‘care leavers’ or ‘Buttle UK Quality Mark’ plus the college or uni you are interested in. This should take you to the 
pages on their website which give you information about financial support, accommodation, and other services for  
care leavers.  

Tick the box
Those colleges and universities that have signed up to the Quality Mark do it because they are there to help you with  
what you might need. 

To make sure the support is available to you, they need to know you are a care leaver.

When you are applying there might be a box you can tick which says you have been in care. This makes sure the college or 
the university knows that you might want financial or other support. This is especially important to make sure things are in 
place before you start your course and you don’t have to wait for it.

You may not want everybody to know you have been in care. If you decide to tell the key contact at the college or university 
this information will stay strictly confidential and will not be passed on without your permission.

It works! 
“The support package at university has enormously supported me. When I started my first year, I was faced with all these 
expenses that I thought I was not going to be able to cover as I had only managed to secure a four hours part-time job (having 
moved from Brighton for university). Studying law, we are required to buy core books to assist us with our studies and as the 
law often changes we are required to buy the latest text books which are not cheap! I was worried and overwhelmed with all 
these but discovering that there was a support package for care leavers was a huge relief. That package has helped me in 
so many ways including my transport expenses (which keeps increasing over time), text books, and other day to day essential 
things. This is now my final year, and I hope that this support continues so that other care leavers can have the opportunity to 
benefit from this amazing support that this university provides”. 

                                                      Final year university student
 
“You always feel like there is someone here to talk to especially when things get tough”. 

                    College Student

 
Contact us on: qualitymark@buttleuk.org for further information. 
 

“The Student Advice team have a dedicated 
member of staff who has been invaluable in 
providing advice on issues such as accommodation 
and managing my finances throughout my course”

“I would not have been able to pass my  
course without the support from college”

The Quality Mark is supported by: 


