“The help I received
from my advocate
was second to none,
I cannot thank you
enough”

Derbyshire Independent
Community Advocacy
Service

Contact Us
Telephone: 01332 623732
Email: enquiries@derbyshireindependent
communityadvocacy.org.uk
Website: www.derbyshireindependent
communityadvocacy.org.uk

Peterborough
Derbyshire

Derbyshire Independent Community
Advocacy Service
c/o Albany House,
Derbyshire HC NHS FT
Derby DE22 3LZ

and Fenland

Company limited by guarantee
Company No: 2942312
Registered Charity No: 1041116

Help to have
your voice heard

Community Advocacy

Care Act Advocacy

Some people may not be eligible for
advocacy under the Care Act but may still
require support to have their voice heard
when important decisions are being made
about their lives or to overcome issues
that are impacting on their health and
wellbeing.

Some people find making decisions about
health and care needs difficult. The Care
Act gives the right for eligible people to
get an independent advocate to help them
understand and be fully involved in the
following processes:

This may include, but is not limited to:
debt & finance related issues
housing related issues
care related issues
employment & legal issues
Advocates can support people to:
Express their wishes, concerns &
opinions
Speak on their behalf where
necessary
Provide information to enable people to
make their own choices

Who can access the service?
This service is available to Derbyshire
residents aged 18 or above including
people with learning disabilities, mental
ill health, physical or sensory disabilities,
people with Autism or Asperger’s and
older people.
Anyone can refer.

assessment
support planning & review

Take control & have your
voice heard
Your advocate can:
help you to say what you want
go to meetings with you
write letters with you
find out information for you

safeguarding enquiries or reviews
Advocacy is available for people who
do not have any friends or family (an
appropriate individual) available to support
them.
There are also times when an advocate
should be provided even where the
person has an appropriate individual to
support them:
A placement is being considered in
NHS funded provision in a hospital
or care home and the local authority
believes it would be in the best
interests of the individual to arrange an
advocate
There is disagreement between the
local authority and the appropriate
individual and they both agree that the
appointment of an advocate would be
beneficial to the person
A referral will be made by your social
worker.

“I’ve felt involved, it’s
important to be heard,
no-one is taking over”

