
WĂŐĞ�ϭ 

1RUWK�'HUE\VKLUH 
/HDUQLQJ�'LVDELOLW\�3DUWQHUVKLS�%RDUG� 

'DWH��7KXUVGD\����2FWREHU����� 

/RFDWLRQ��6W��7KRPDV�&HQWUH��&KHVWHUILHOG 

1DPH 5HSUHVHQWLQJ 

'DZQ�1DVK 'HUE\VKLUH�&RXQW\�&RXQFLO�6(&7 

6KHOOH\�%HHVWRQ 'HUE\VKLUH�&RXQW\�&RXQFLO�6(&7 

6DUDK�'XIWRQ 'HUE\VKLUH�3ROLFH 

/LDP�%HDUGHU /HDUQLQJ�'LVDELOLW\�5HS��1RUWK�(DVW�DQG�%ROVRYHU 

6XH�.HOOHWW� &DUHU�5HS��&KHVWHUILHOG�-�&KDLU 

.HYLQ�'HDQ /HDUQLQJ�'LVDELOLW\�5HS��+LJK�3HDN 

6WHSK�:LOWVKLUH 1R�/LPLWV�6XSSRUWHU 

.HOO\�-RKQVRQ 1R�/LPLWV 

(ODLQH�7LGG &DUHU�5HS��&KHVWHUILHOG 

0DU\�-RKQVRQ /HDUQLQJ�'LVDELOLW\�5HS��1RUWK�(DVW�DQG�%ROVRYHU 

-D\QH�:KLWWRQ 1R�/LPLWV�0DQDJHU 

5LFKDUG�+LOO /HDUQLQJ�'LVDELOLW\�5HS��1RUWK�'DOHV 

*UHWWD�0F&OHDQ /HDUQLQJ�'LVDELOLW\�5HS��+LJK�3HDN 

%HWK�6LPSVRQ 5HS�6XSSRUWHU 

$PDQGD�%UHZLQ 1R�/LPLWV�6XSSRUWHU 

$QGUHZ�7XUQHU /HDUQLQJ�'LVDELOLW\�5HS��&KHVWHUILHOG� 

:KR�FDPH�WR�WKH�PHHWLQJ 

0HHWLQJ�PLQXWHV 



WĂŐĞ�Ϯ 

1DPH 5HSUHVHQWLQJ 

&OOU��0DU\�'RROH\ %ROVRYHU�'LVWULFW�&RXQFLO 

0DUWLQ�7D\ORU 1RUWK�(DVW�'D\�6HUYLFHV� 

6DQGUD�0LOOV 5HS�6XSSRUWHU 

6XVDQ�'MRUGMHYLF /HDUQLQJ�'LVDELOLW\�5HS��1RUWK�(DVW�DQG�%ROVRYHU 

/\QGRQ�0F$XOLIIH 1R�/LPLWV 

-DFNLH�)OHHPDQ 'HUE\VKLUH�+HDOWKFDUH�)RXQGDWLRQ�7UXVW 

9LFWRULD�6NHKDQ /HDUQLQJ�'LVDELOLW\�5HS��1RUWK�(DVW�DQG�%ROVRYHU 

:KR�FRXOG�QRW�FRPH�WR�WKH�
PHHWLQJ 

1DPH 5HSUHVHQWLQJ 

$ODQ�&ROOLQV /HDUQLQJ�'LVDELOLW\�5HS��1RUWK�(DVW�DQG�%ROVRYHU 

6DP�0DUVKDOO /HDUQLQJ�'LVDELOLW\�5HS��1RUWK�(DVW�DQG�%ROVRYHU 

3HWHU�'DZVRQ 'HUE\VKLUH�&DUHUV�$VVRFLDWLRQ 

6XH�0XUSK\ 6XSSRUWHU 

&KULV�&RRSHU 8QLTXH�,PSURYHPHQWV� 

'DYLG�:KLOWRQ /HDUQLQJ�'LVDELOLW\�5HS��&KHVWHUILHOG 

:KR�FDPH�WR�WKH�PHHWLQJ 



WĂŐĞ�ϯ 

 

,PDJHV 0LQXWHV $FWLRQV 
   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

:HOFRPH�DQG�DSRORJLHV  

'DYLG�DQG�6XH�ZHOFRPHG�HYHU\RQH�
WR�WKH�PHHWLQJ��(YHU\RQH�LQWURGXFHG�
WKHPVHOYHV�DQG�VDLG�ZKR�WKH\� 
UHSUHVHQW 
 
'DYLG�UHDG�D�JRRGE\H�PHVVDJH�IURP�
KLV�0DF,QW\UH�VXSSRUWHU�-HVV��ZKR�
KDV�OHIW�KHU�UROH��%HWK�DQG�6DQGUD�ZLOO�
VXSSRUW�'DYLG�DW�PHHWLQJV�LQ�WKH�����
IXWXUH� 
 
0LQXWHV�RI�WKH�ODVW�PHHWLQJ 

3DJH����6XH�VDLG�WKDW�WKH�EXOOHW-SRLQW�
VKRXOG�UHDG�+HOSIXO�DQG�VXSSRUWLYH�
SROLFLHV�UDWKHU�WKDQ�SROLFH 

3DJH����-D\QH�DVNHG�ZKDW�KDG�EHHQ�
GRQH�WR�SUHYHQW�DQRWKHU�EDG�PHHWLQJ�
DW�&RXQW\�%RDUG��3HWHU�DQG�'DZQ�
VDLG�WKDW�WKHUH�KDG�EHHQ�D�PHHWLQJ�
ZLWK�+HOHQ�*UHDWRUH[��&RXQW\¶V�&KDLU�
-DFTXL�:LOOLV�DQG�3HWHU�'DZVRQ�DIWHU�
KHDULQJ�WKH�IHHGEDFN��$Q�DJHQGD�KDV�
EHHQ�SXW�WRJHWKHU�IRU�WKH�QH[W�&RXQW\�
WR�GLVFXVV�KRZ�WR�PDNH�WKH�ERDUG�
ZRUN�EHWWHU�WRJHWKHU��6DP�VDLG�WKDW�
WKH�ODVW�PHHWLQJ�JDYH�KLP�VXFK�EDG�
VHQVRU\�RYHUORDG�WKDW�KH�KDG�WR�OHDYH�
WKH�URRP�DQG�GLG�QRW�ZDQW�WR�UHWXUQ 
 
.HHSLQJ�6DIH�2QOLQH�-�6DUDK�����
'XIWRQ��'HUE\VKLUH�3ROLFH 

6DUDK�LQWURGXFHG�KHUVHOI�DV�D�'LJLWDO�
3ROLFH�&RPPXQLW\�6XSSRUW�2IILFHU�RQ�
WKH�1HLJKERXUKRRG�6DIHJXDUGLQJ�

 

 
 

 

 

 
 
 

 

 
 
 
 

 

 
 
 

 

 
 
 

 

 

 

 

 
 
 
6HH� 
SUHVHQWDWLRQ��
DWWDFKHG 
 



WĂŐĞ�ϰ 

 

,PDJHV 0LQXWHV $FWLRQV 
   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

7HDP��6KH�PHW�'DZQ�$ODQ�DQG�$Q�
GUHZ�DW�WKH�SROLFH�OHDUQLQJ�GLVDELOLW\�
WUDLQLQJ�DQG�DVNHG�WR�DWWHQG�WKH�
ERDUG�WR�WDON�DERXW��EHLQJ�VDIH�RQ�WKH�
LQWHUQHW 

6DUDK�JDYH�DGYLFH�DERXW�XVLQJ�WKH�
LQWHUQHW�RQ�D�FRPSXWHU��ODSWRS��SKRQH�
RU�WDEOHW 

¨ /LEUDULHV�DUH�JRRG�DW�KHOSLQJ���
SHRSOH�XVH�WKH�LQWHUQHW� 

¨ %H�FDUHIXO�KRZ�PXFK�LQIRUPDWLRQ�
\RX�SXW�RQ�VRFLDO�PHGLD�SURILOHV 

¨ 6HW�\RXU�VRFLDO�PHGLD�WR�SULYDWH�
VR�WKDW�RQO\�\RXU�IULHQGV�FDQ�VHH�
\RXU�LQIRUPDWLRQ�DQG�SKRWRV 

¨ 'R�QRW�VKDUH�\RXU�SDVVZRUGV��
0DNH�WKHP�FRPSOLFDWHG�EXW�VWLOO�
HDV\�WR�UHPHPEHU 

¨ 'R�QRW�WHOO�SHRSOH�RQOLQH�ZKHUH�
\RX�DUH� 

¨ 2QO\�RSHQ�HPDLOV�IURP�SHRSOH�
\RX�NQRZ��HVSHFLDOO\�LI�LW�KDV�����
DWWDFKPHQWV��7KH\�FDQ�JLYH�\RXU�
FRPSXWHU�D�YLUXV 

¨ %H�YHU\�FDUHIXO�LI�\RX�PHHW�D�
IULHQG�IURP�RQOLQH��7HOO�VRPHRQH�
ZKHUH�\RX�DUH�JRLQJ�DQG�ZKR�
ZLWK��1RW�HYHU\RQH�LV�ZKR�WKH\�
VD\�WKH\�DUH 

¨ 7HOO�VRPHRQH�\RX�WUXVW�LI�DQ\RQH�
PDNHV�\RX�IHHO�VDG�RU�ZRUULHG�RU�
DVNV�\RX�IRU�VRPHWKLQJ�WKDW¶V�
PDNHV�\RX�XQFRPIRUWDEOH�RU�
PRQH\ 

 

 

 
 
 

 

 
 

 

 
 
 
 

 

 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



WĂŐĞ�ϱ 

 

,PDJHV 0LQXWHV $FWLRQV 
   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

<RX�FDQ�DSSO\�IRU�D�&DUH�&DUG�IURP�
'HUE\VKLUH�3ROLFH��7KH�FDUH�FDUG�
JLYHV�\RXU�GHWDLOV�WR�WKH�QRQ�������
HPHUJHQF\�SROLFH��VR�LI�\RX�KDYH�WR�
SKRQH�WKHP��WKH\�DOUHDG\�NQRZ�\RXU�
QDPH��DGGUHVV��QH[W�RI�NLQ�DQG�RWKHU�
LQIRUPDWLRQ�\RX�ZDQW�WKHP�WR�NQRZ� 
 
6DUDK�WROG�WKH�ERDUG�DERXW�D�QHZ�
VFKHPH�LQ�WKH�IXWXUH�FDOOHG�D�GLJLWDO�
027��7KH�027�FKHFNV�\RXU��������
FRPSXWHU�DQG�JLYHV�\RX�DGYLFH�DERXW�
KRZ�WR�SURWHFW�LW�IURP�YLUXVHV��6DUDK�
RIIHUHG�WR�FRPH�EDFN�WR�WKH�ERDUG�
ZKHQ�WKH�GLJLWDO�027�EHFRPHV���
DYDLODEOH�WR�JLYH�PRUH�LQIRUPDWLRQ� 
 
/RFDO�LVVXHV 

7KH�ERDUG�GLVFXVVHG�LVVXHV�DQG����
XSGDWHV�IURP�ORFDO�DUHDV�DQG�JDYH�
WKH�IROORZLQJ�IHHGEDFN� 

+LJK�3HDN�DQG�1RUWK�'DOHV 

¨ .HYLQ�KDV�QRW�EHHQ�JRLQJ�WR�KLV�
YROXQWHHULQJ�MRE�UHFHQWO\�EHFDXVH�
RI�VWDIILQJ�LVVXHV�DW�$OGHUEURRN 

¨ *UHWWD�LV�ZRUULHG�DERXW�FOLHQWV�
EXOO\LQJ�RWKHU�FOLHQWV�DW� 
$OGHUEURRN�� 

1RUWK�(DVW�DQG�%ROVRYHU 

¨ $ODQ�DQG�/LDP�KDYH�EHHQ�WR���
5LSOH\�3ROLFH�6WDWLRQ�WR�GR�������
YXOQHUDEOH�ZLWQHVV�WUDLQLQJ 

¨ 5HSV�RQ�%RDUG�KDYH�ILQLVKHG���
SXWWLQJ�5HVW�&HQWUH�VLJQV�LQWR�

$SSO\�IRU�D�&DUH�

&DUG�KHUH� 
KWWSV���
ZZZ�GHUE\VKLUH�S
ROLFH�XN�FRQWDFW�
DI�FRQWDFW-XV�XV�
FRQWDFW-XV�GHUE\V�
FDUH-FDUG-
UHJLVWUDWLRQ-IRUP� 

 

 

 

 
6DUDK�DQG�
'DZQ�WR����������
DUUDQJH 

 

 

 

 

 

 

 

%HWK�DQG�UHSV�
WR�VSHDN�WR�
$OGHUEURRN�DQG�
UHSRUW�EDFN 

 

 

 

 

 



WĂŐĞ�ϲ 

 

,PDJHV 0LQXWHV $FWLRQV 
   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(DV\�5HDG 

¨ /LDP�DQG�$ODQ�DUH�GRLQJ����
SUHVHQWDWLRQV�DW�5HSV�RQ�%RDUG�
RQ����2FWREHU 

¨ WKHUH�ZDV�D�GLVFXVVLRQ�DERXW����
LQYLWLQJ�%ROVRYHU�:RRGODQGV����
(QWHUSULVH�WR�WDON�WR�WKH�1RUWK�
%RDUG� 

&KHVWHUILHOG 

¨ (ODLQH�VDLG�WKDW�D�ORFDO�PDQ�ZLWK�
D�OHDUQLQJ�GLVDELOLW\�RUJDQLVHG�KLV�
RZQ�0DF0LOODQ�FRIIHH�PRUQLQJ�WR�
UDLVH�PRQH\�IRU�FDQFHU�FDUH 

¨ 6DP�LV�QRZ�YROXQWHHULQJ�DW�1R�
/LPLWV���WLPHV�SHU�ZHHN 

¨ 7KHUH�ZLOO�EH�D�1R�/LPLWV�)HVWLYH�
*DWKHULQJ�RQ�7KXUVGD\�����������
'HFHPEHU 

¨ -D\QH�VDLG�WKDW�KHU�VWDII�WHDP�DW�
1R�/LPLWV�DUH�LQ�WKH�ILQDOV�IRU�DQ�
DZDUG�IRU�WKH�EHVW�FDUH�WHDP�LQ�
WKH�(DVW�0LGODQGV��7KH\�DUH�����
JRLQJ�WR�D�JDOD�LQ�%LUPLQJKDP�
ZKHUH�WKH�ZLQQHU�ZLOO�EH�����������
DQQRXQFHG 

 

*RRG�+HDOWK�*URXS�XSGDWH 

¨ 7KH�JURXS�KHDUG�DERXW�WKH�1+6�
OHDUQLQJ�GLVDELOLW\�VWDQGDUGV 

¨ 7KH\�ZDWFKHG�D�YLGHR�DERXW�
+HDOWK�3DVVSRUWV 

¨ (YHU\RQH�ZDV�UHPLQGHG�WR�JHW�
WKHLU�IOX�MDE��7KHVH�DUH�IRU�SHRSOH�

 

 

 

 

 

'DZQ 

 

 

 

 

 

 
 

6HH�IO\HU��������
DWWDFKHG 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



WĂŐĞ�ϳ 

 

,PDJHV 0LQXWHV $FWLRQV 
   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

ZLWK�/'��WKHLU�FDUHUV��VWDII�ZKR�
VXSSRUW�SHRSOH�ZLWK�/'�DQG�1+6�
VWDII 

¨ +HDOWK�$FWLRQ�3ODQV�ZHUH���������
GLVFXVVHG 

¨ 7KH�QH[W�PHHWLQJ�ZLOO�EH�RQ� 
7XHVGD\���'HFHPEHU��7KHUH�ZLOO�
EH�WDONV�DERXW�EUHDVW�VFUHHQLQJ�
DQG�PHQ¶V�KHDOWK 

 
/LIHVW\OH�VHUYLFHV�-�&KULV�&RRSHU 

&KULV�IURP�8QLTXH�,PSURYHPHQWV�LV�
LQYROYHG�ZLWK�D�SURMHFW�DERXW�KHDOWK�
+LV�WHDP�LV�GRLQJ�UHVHDUFK�IRU������
'HUE\VKLUH�&RXQW\�&RXQFLO�DERXW�
KRZ�WR�LPSURYH�WKH�KHDOWK�RI�SHRSOH�
LQ�'HUE\VKLUH 

¨ HYHU\RQH�DJUHHG�WKDW�LW�ZDV�����
LPSRUWDQW�WR�VWD\�KHDOWK\ 

¨ 7KH�ERDUG�VDLG�WKDW�GRFWRUV��
QXUVHV��IDPLO\��FDUH�VWDII�DQG�
IULHQGV�ZHUH�WKH�SHRSOH�WKH\�
ZRXOG�WDON�WR�DERXW�KHDOWK�ZRUULHV 

¨ 7KH�ERDUG�DJUHHG�WKDW�WKH\�ZRXOG�
JR�VRPHZKHUH�WKDW�FRXOG�KHOS�
LPSURYH�WKHLU�KHDOWK 

¨ 7KH�ERDUG�OLNH�WR�ILQG�KHDOWK������
LQIRUPDWLRQ�IURP�WKH�LQWHUQHW��
1+6�ZHEVLWH��VRFLDO�PHGLD�DQG���������
OLEUDULHV��,QIRUPDWLRQ�VKRXOG�EH�
DYDLODEOH�LQ�(DV\�5HDG 

¨ 7KH�ERDUG�DJUHHG�WKDW�WKH\�ZRXOG�
WUXVW�LQIRUPDWLRQ�WKDW�KDG�WKH�
'&&�RU�/LYH�/LIH�%HWWHU������������

 

 

 

 

 

 

 

 

 

6HH���������
SUHVHQWDWLRQ� 
DWWDFKHG 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 



WĂŐĞ�ϴ 

 

,PDJHV 0LQXWHV $FWLRQV 
   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

'HUE\VKLUH�ORJR�RQ�LW� 

¨ $�PHPEHU�VDLG�WKH\�ZRXOG�OLNH�WR�
VHH�PRUH�VHUYLFHV�EHLQJ�KHOG�LQ�
ORFDO�YHQXHV�VXFK�DV�UXUDO�FKXUFK�
KDOOV 

¨ 'LIILFXOW\�ZLWK�WUDYHO�DQG�RSHQLQJ�
WLPHV�ZHUH�OLVWHG�DV�WKLQJV�WKDW�
SXW�SHRSOH�RII�IURP�JRLQJ�WR�
KHDOWK�VHUYLFHV 

¨ 7KH�ERDUG�ZRXOG�EH�LQWHUHVWHG�LQ�
RQOLQH�FRXUVHV�LI�WKH\�ZHUH�(DV\�
5HDG 

 
$Q\�RWKHU�EXVLQHVV 

-D\QH�VDLG�WKDW�WKHUH�KDV�EHHQ�QR�
IXUWKHU�SURJUHVV�VLQFH�WKH�K\GUR�OHWWHU�
ZDV�VHQW�WR�$VK�*UHHQ� 
FRPPLVVLRQHUV��6RPH�ERDUG�������
PHPEHUV�DJUHHG�WR�PHHW�WR�SXW������
WRJHWKHU�D�QHZ�OHWWHU� 
 
$PDQGD�WKDQNHG�HYHU\RQH�ZKR�
ZLVKHG�KHU�ZHOO�GXULQJ�KHU�WLPH�RII�
ZRUN 
 
6XH�WROG�WKH�ERDUG�DERXW�VXQIORZHU�
ODQ\DUGV�WKDW�DUH�EHLQJ�LQWURGXFHG�LQ�
VRPH�VXSHUPDUNHWV�DQG�RWKHU� 
YHQXHV���<RX�FDQ�ZHDU�RQH�ZKLOVW�\RX�
VKRS�WR�WHOO�WKH�VWDII�WKDW�\RX�PLJKW�
QHHG�VRPH�H[WUD�KHOS 

6RPH�SHRSOH�IURP�%HWWHU�6WDQGDUGV�
RI�&DUH�DUH�WU\LQJ�WR�HQJDJH�ZLWK�
SHRSOH�ZLWK�/'��6XH�ZRXOG�OLNH�WR����
LQYLWH�WKHP�WR�WKH�QH[W�1RUWK�%RDUG 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

-D\QH�WR��������
DUUDQJH�D�GDWH 

 

 

 

 

 

7KHUH�ZLOO�EH�
PRUH��������������
LQIRUPDWLRQ�RQ�
WKH�LQIRUPDWLRQ�
WDEOH�QH[W�WLPH 

 
6XH�WR�JLYH�
FRQWDFW�GHWDLOV�
WR�'DZQ 



WĂŐĞ�ϵ 

 

,PDJHV 0LQXWHV $FWLRQV 
   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

(QG�RI�PHHWLQJ 

 

 

1H[W�PHHWLQJ 

 

 

7KXUVGD\����'HFHPEHU 
 
 

 
$W�WKH�6W�7KRPDV�&KXUFK 
 

 

 
.HYLQ�ZLOO�FR-FKDLU 


