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COMPLIMENTS AND COMPLAINTS - ADULT CARE  
 
 

 
1. Purpose of the Report 
 
 To inform the Committee about compliments and complaints received by 

Adult Care during the financial year 2015-2016.  
  
2. Information and Analysis 
 
 The terms of reference of the Standards Committee provide that the 

Committee has an overview of complaints handling.  In order to inform 
Members of the procedure for complaints in Adult Care, the Committee is 
invited to receive the report which was presented by the Director of Adult 
Care to the Cabinet Member on 20th July 2016 entitled Annual 
Compliments and Complaints Report 2015-16 and which is attached at 
Appendix 1.  David Gurney, Group Manager (Performance) for Adult 
Care has been invited to attend the meeting of the Standards Committee 
to inform Members of work on compliments and complaints in Adult Care.   

 
3. Other Considerations 
 
 In preparing this report the relevance of the following factors have also 

been considered: financial, legal and human rights, prevention of crime 
and disorder, equality and diversity, human resources, environmental, 
health, property and transport considerations. 

 
 

4. Background Papers 
 
 The file held on behalf of the Director of Adult Care.  
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5. Officer’s Recommendation 
 
 To note the position in respect of compliments and complaints received 

by Adult Care in 2015-2016.  
 
 

John McElvaney 
Director of Legal Services 

 
 
 
 
 


























































