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Recap

• NHS England Assurance Process, Oct 17 -

Consultation not required

• Improvement & Scrutiny Committee , Nov 17 –

satisfied with proposals for public engagement

• CCG comprehensive engagement period – 17 

January to 31 March 2018

• Came to ISC to update on findings so far on 12 

March

• Attending today to provide update on 

engagement findings.
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Engagement
In summary:

• 1359 People spoken to

• 3226 Joined up Care Belper documents distributed

• 26,082 Flyers distributed

• In total staff spent over 140 hours talking to local people 

about plans

Media:

• Belper News two stories = 1908 readers

• Amber Valley Info- two stories = 2750 readers

• Derby Evening Telegraph- three stories= 110562 readers

• Total media reach 115220
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Engagement
Online:

• Page views (Belper Health Services) 1088 

• Carousel on the homepage 2692 

• Babington site video (on website) 1079 

Staff:

• 3 sessions with Belper based staff 16/1, 5/3, 16/3

GPs:

It was and continues to be very important for the CCG to work with 

local GPs to understand how best to develop services for the future. 

Two letters of support for the plans can be found in the engagement 

report.
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Feedback

• Survey asked three questions and asked for comments

• Feedback came from a letter, 2 emails, information 

provided on the have your say section on the Southern 

Derbyshire CCG website and 172 responses to the 

questionnaire

• There were also letters from Riversdale and Appletree

PPGs

• All feedback was analysed and themes produced

• Review by Healthwatch to ensure there is no 

unconscious bias in the theming
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Responses

Question 1- Do you agree with the proposal to stop providing NHS 
services from Babington Hospital?

Question 2- Do you agree with the proposal to build a new purpose 
build facility in the centre of Belper to provide NHS services?

Question 3 asked people to add further comments which are captured 
in the themes.

Answer choices Responses % Responses number
Yes 42 70
No 58 97
Total 167

Answer choices Responses % Responses number
Yes 52 87
No 48 79
Total 166
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Themes
• Agreement with plans to have a new build and transfer 

services

• Need more information or detail about the plans- cost of 

refurbishment and feasibility study

• There is nothing wrong with the site now- do not see the 

need for change

• Concern there will be a cut of beds and 

misunderstanding of how the new bed model will work

• Issues with access and car parking at new site
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Themes
• Feeling there may be a reduction in services- questions 

around what existing services will transfer across

• Concern for the future of the building- Historic significance

• Questions about future services and whether plans include 

future proofing and reference that Belper is a growing town

• Staffing for the new build- concerns about social care staffing 

levels

• Questions about the high profile recent winter pressures 

where Acute Hospitals have experienced capacity issues and 

whether the community hospitals could alleviate pressures
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Governance Timescales

• May 2018 - Review Healthwatch Derbyshire - in progress

• May 2018 - Present engagement findings to ISC

• 23 June 2018 - SDCCG Governing Body decision on future 

plans

• TBC - Instruction to DCHS about next steps

• 28 June 2018 - Meeting with Belper PPG Chairs

• TBC - Update website with next steps

• TBC – Information displayed in Babington Hospital and GP 

Practices about next steps as well as media update
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Next steps

• Capital money £6m has been secured from Department of 
Health and Social Care by Derbyshire Community Health 
Services (DCHS) for this build (if it is approved)

• If Governing Body approve plans DCHS will be working on 
finalising the planning application

• Work will then start to deliver the new build working with 
Derbyshire County Council Adult Care who hope to start their 
part of the build on site in the next few months
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