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DERBYSHIRE COUNTY COUNCIL

MEETING WITH CABINET MEMBER, HEALTH AND COMMUNITIES

30 September 2014

Report of the Strategic Director, Health and Communities

DERBYSHIRE COMMUNITY SAFETY LEARNING AND DEVELOPMENT

PLAN 2013/2014 END OF YEAR REPORT

1 Purpose of the report:

To inform the Cabinet Member — Health and Communities of the
training courses delivered as part of the Community Safety Learning

and Development Plan 2013-2014.

2 Information and analysis:

The Community Safety Unit has provided and facilitated training for a
total of 1681 delegates on 50 sessions of nine classroom based
courses or workshops and five e-learning or workbook based modules,
during the financial year 2013-2014. The breakdown of courses is as

follows:
Course / Module Title No. Of
Sessions
ASB E-Learning Module N/A
ASB Victims First Project E-Learning Module 1 (2013) N/A
ASB Victims First Project E-Learning Module 2 (2013) N/A
ASB Victims First Project E-Learning Module (Condensed 2014+) N/A
ASB Victims First Project E-CINS Workbook N/A
ASB Victims First Champions Training (Classroom) ( ASB Victims 22
First Training in partnership with Derbyshire Constabulary)
Alcohol Harm Minimisation Workshop 1
Community Safety Introduction 6
Hate Crime Awareness 7
Identifying Child Sexual Exploitation (CSE): Training for 4
Community Safety Partners
Multi-Agency Risk Assessment Conference (MARAC) Champions 7
Training (High Risk Domestic Abuse)
Multi-Agency  Public  Protection  Arrangements (MAPPA) 2
Foundation Training (In partnership with Probation)
Multi-Agency  Public  Protection  Arrangements  (MAPPA) 1

Practitioners Training (In partnership with Probation)

1




WRAP (Workshop to Raise Awareness of Prevent)

6

TOTAL

50

These events have been accessed by a wide variety of delegates from
Derbyshire County Council Departments and our partner agencies. The
table below provides a breakdown of the delegates by DCC department
and organisation.

DCC Department or Organisation TOTAL

DCC Adult Care 108
DCC Children and Young Adults 168
DCC Corporate Resources 5
DCC Economy, Transport and Environment 1
DCC Health & Communities 57
DCC Elected Members 3
Derby City - Health 4
Derbyshire - Health 57
Foster Carers 1
Mental Health NHST 14
Derbyshire Fire Service 10
Police 794*
Housing 140
Probation 47
Private Voluntary Independent 142
Education Teachers 6
Other Authorities - local district & borough 111
councils

Non-DCC Elected Members 3
Higher Education Establishments 2
Students on placement 2
Volunteer 6
TOTAL 1681

*Higher police numbers due to ASB Victims First Project training roll out.

Please note a further breakdown is held which includes names of
attendees on each course, by department and agency. This year we
have trained an extra 409 delegates, compared to 2013/14 and many of
these additional numbers are due to delegates completing the e-
learning and workbook modules of the ASB Victims First training.

Feedback — Courses

During 2013 - 2014, 92% of delegates rated the core courses
(Introduction to Community Safety, MARAC, Hate Crime, Identifying
CSE and WRAP) very good or excellent overall. The comments show
that the content is pitched correctly for the vast majority of our multi-




agency partners and many delegates say they would recommend these
courses to their community safety colleagues.

Feedback — ASB Victims First Project, Champions Training

During the past 12 months, the Community Safety Unit has provided
considerable  resource regarding the course development,
administration and delivery of the multi-agency Victims First Champions
Training, in partnership with Derbyshire Constabulary. 22 sessions of
the Champions training have been delivered for Managers / Sergeants
and a revised e-learning package and workbook and been developed
for front-line officers dealing with ASB. The Project has now rolled-out
across Chesterfield, Bolsover, North East Derbyshire, Amber Valley,
Erewash, South Derbyshire and Derby City, with Derbyshire Dales and
High Peak areas to follow during early 2015.

The evaluation for the ASB Victims First Project training shows an
average 82% of delegates rating very good or excellent, over the whole
year 2013-2014. The Champions training, was revised half-way through
the year following delegate feedback. After these changes were
implemented, 89% of delegates now rate the training at 5 or 6, an
increase of 15% in overall satisfaction levels (74% rated 5 or 6 prior to
the changes). The training will continue to be monitored and revised
throughout the next phase of the roll out.

Other considerations:

In preparing this report the relevance of the following factors has been
considered: financial, legal, prevention of crime and disorder, equality of
opportunity, human resources, environmental, health, property and
transport considerations.

Background papers:

Community Safety Learning and Development Plan 2013 / 2014
Training Needs Analysis 2013 / 2014

Evaluation Summaries (per course)

Key Decision:

No

Call-in:

Is it required that call-in be waived for any decision on this report?
No



7 Officer's recommendation:

That the Cabinet Member, Health and Communities notes the update
for the Community Safety Learning and Development Plan 2013/2014.

David Lowe
Strategic Director
Health and Communities
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