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2018 Citizens' Panel Survey May 2018
This report was generated on 04/07/18. Overall 1891 respondents completed this
questionnaire.
The report has been filtered to show the responses for 'All Respondents'.

The following charts are restricted to the top 45 codes. Lists are restricted to the most recent
100 rows.

How often do you usually visit a branch library?

Almost every day (14) (1%

At least once a week (155) .9%
About once a month (285) -16%
Less frequently but visited within the last 6 months (228) .13%

Less frequently but visited 6-12 months ago (162) .9%

Last visited more than12 months ago (588) -33%

Never used (366) |20
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If you use a branch library which one do you usually use? ( Please select one box only)

Alfreton (51) [JJ4%
Ashbourne (38) 3%
Bakewell (32) 2%
Belper (38) J|3%
Bolsover (20) |1%
Borrowash (26) [|2%
Brimington (13) | 1%
Buxton (76) 5%
Chapel (27) [|2%
Chesterfield (201) | 14>
Clay Cross (23) |2%
Clowne (17) |1%
Creswell (8)[1%
Dronfield (57) [Jj4%
Duffield (13) | 1%
Eckington (14) | 1%
Etwall (27) [|2%
y ()
)
(8)

AOO

Gamesley (5) |0%
Glossop (75) 5%
Hadfield (8) [1%
Hayfield (5) 0%
Heanor (35) 3%

Holmewood (4) |0%
likeston (91) 6%
Killamarsh (8) [1%
Long Eaton (91) [Jij6%
Matlock (53) 4%
Melbourne (16) | 1%
New Mills (51) 4%
Newbold (25) [|2%
Old Whittington (4) |0%
Pinxton (1) 0%
Ripley (50) 4%
Sandiacre (15) | 1%
Shirebrook (16) | 1%
Somercotes (2) 0%
South Normanton (9) [1%
Staveley (15) | 1%
Swadlincote (96) [l 7%
Tideswell (5) [0%
Whaley Bridge (23) 2%
Whitwell (4) (0%
Wingerworth (15) | 1%
Wirksworth (11) [1%
Woodbville (2) 0%
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How often do you usually visit a mobile library?
Every four weeks (36) |2%

Less frequently but visited within last 6 months (16) {1%

1%

Less frequently but visited 6- 12 months ago (18)

Last visited more than 12 months ago (232) -13%

How often do you use the following library services? (Borrow a book)

In the last week (149) -9%

In the last month (265) -16%

In the last year (242) -14%
Longer ago (578) _34%
Never (430) |5

Don’t know (22) |1%

How often do you use the following library services? (Borrow a DVD)

In the last week (12) |1%
In the last month (38) I3%

In the last year (69) .5%

Longer ago (224) -16%

Don’t know (13) |1%
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How often do you use the following library services? (Borrow a talking book )
In the last week (15) |1%
In the last month (19) |1%

In the last year (36) IS%
Longer ago (115) -8%

Don’t know (12) |1%

How often do you use the following library services? (Use a computer or WI-FI)

In the last week (46) I3%

In the last month (64) l4%
In the last year (117) -8%

Longer ago (228) -15%

Don’t know (10) [ 1%

How often do you use the following library services? (Read a hewspaper or magazine)

In the last week (70) .5%
In the last month (91) .6%

In the last year (147) - 10%
Longer ago (192) -13%

Don’t know (12) |1%
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How often do you use the following library services? (Attend a children’s event or
activity)

In the last week (6) |0%

In the last month (14) |1%

In the last year (72) .5%

Longer ago (220) -15%

Don'’t know (25) I2%

How often do you use the following library services? (Attend a social or adult group
activity)
In the last week (12) |1%
In the last month (43) I3%
In the last year (76) .5%

Longer ago (159) -1 1%

Don’t know (23) I2%

How often do you use the following library services? (Use the library for reference or
research purposes)
In the last week (40) I3%
In the last month (126) -8%

In the last year (292) - 19%
Longer ago (443) _29%

Don’t know (8) |1%
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How often do you use the following library services? (Pick up other information)

In the last week (69) l4%

In the last month (202) - 13%
In the last year (317) -20%
Longer ago (363) _23%
Never (550) | 575

Don’t know (25) I2%

How often do you use the following library services? (Hire a room for a group or
function)
In the last week (4) 0%

In the last month (7) {1%

In the last year (12) |1 %
Longer ago (56) I4%

Don’t know (22) |2%

How often do you use the following library services? (Access online library or library
web pages provided by Derbyshire County Council)
In the last week (75) .5%
In the last month (96) .7%
In the last year (95) .7%
Longer ago (115) -8%

Don'’t know (28) I2%
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How often do you use the following library services? (Home Library Service)

In the last week (2) 0%

In the last month (8)

1%

0%

In the last year (6)
Longer ago (30) I2%

Don’t know (46) I3%

Are you aware of or have you used any of the following digital (online) services provided
by Derbyshire County Council? (Catalogue search)
In alibrary (84) l5%
Outside a library (152) -9%

Not used, but aware of (404) -24%
Not used, and not aware of (1036) _62%

Are you aware of or have you used any of the following digital (online) services provided
by Derbyshire County Council? (Renewed a loaned item)

In a library (140) .8%

Outside a library (268) -16%
Not used, but aware of (483) _29%
Not used, and not aware of (794) _47%

Are you aware of or have you used any of the following digital (online) services provided
by Derbyshire County Council? (Requested an item)

In a library (237) -14%

Outside a library (142) .8%

Not used, but aware of (515) _31%
Not used, and not aware of (789) _47%
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Are you aware of or have you used any of the following digital (online) services provided
by Derbyshire County Council? (Asked a question)

In a library (249) -15%
Outside a library (63) I4%
Not used, but aware of (501) _30%
Not used, and not aware of (851) _51%

Are you aware of or have you used any of the following digital (online) services provided
by Derbyshire County Council? (Reported a problem)
In a library (66) I4%
Outside a library (97) .6%

Not used, but aware of (565) _35%
Not used, and not aware of (908) _56%

Are you aware of or have you used any of the following digital (online) services provided
by Derbyshire County Council? (Joined the library)

ina tiorary (345) [ N2

Outside a library (28) |2%

Not used, but aware of (507) _31%
Not used, and not aware of (738) _46%

Are you aware of or have you used any of the following digital (online) services provided
by Derbyshire County Council? (Updated your details)

In atibrary (229) [ 14%

Outside a library (60) |4%

Not used, but aware of (559) _34%
Not used, and not aware of (784) _48%
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Are you aware of or have you used any of the following digital (online) services provided
by Derbyshire County Council? (Requested or reset your library PIN)

In a library (73) Is%
Outside a library (54) ls%

Not used, but aware of (553) _34%
Not used, and not aware of (946) _58%

Are you aware of or have you used any of the following digital (online) services provided
by Derbyshire County Council? (Downloaded an eBook, eMagazine or eAudio book)

1%

In a library (9)
Outside a library (119) .7%

Not used, but aware of (572) _35%
Not used, and not aware of (939) _57%

Are you aware of or have you used any of the following digital (online) services provided
by Derbyshire County Council? (Booked a computer)

In a library (142) .9%
Outside a library (8) (1%

Not used, but aware of (638) _39%
Not used, and not aware of (845) _52%

Are you aware of or have you used any of the following digital (online) services provided
by Derbyshire County Council? (Searched online reference resources e.g. Ancestry)

Inalibrary (133) [ s%
Outside a library (79) l5%

Not used, but aware of (588) _36%
Not used, and not aware of (848) _52%
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Overall, which of the following library services do you consider to be the most
important? (Please select up to three services)

Borrowing books (1576) _88%
Using a computer (542) -30%

Using free WI-FI (262) .15%
Borrowing DVDs (161) .9%
Reading newspapers (158) l9%
Attending a children’s event or activity (159) .9%
Attending an adult or social group activity (160) .9%
Using the library for reference or research purposes (1008) _56%
Using the online library service (200) .1 1%
Picking up other information (420) |24+
Using the Mobile Library Service (182) .10%
Hiring a library room (28) |2%
Using the Home Library Service (66) |4%

Other service (48) IB%

Page:10

To what extent do you agree or disagree with the proposal to deliver the library service

through 25 libraries under direct Council control and 20 community libraries?

Strongly agree (185) -10%

Tend to agree (628) _34%
Neither agree nor disagree (561) _30%

Tend to disagree (157) .9%

Strongly disagree (201) -1 1%
Don’t know (111) .6%
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To what extent do you agree or disagree with the proposal to use tiering to allocate
future resources and services?

Strongly agree (92) l5%

Tend to agree (563) _31%
Neither agree nor disagree (659) _36%

Tend to disagree (122) .7%
Strongly disagree (124) .7%

Don't know (258) - 14%

To what extent do you agree or disagree with the Library Service proposal to reduce the
overall amount of time that libraries are open to the public?

Strongly agree (66) I4%

Tend to agree (410) -23%
Neither agree nor disagree (595) _33%
Tend to disagree (376) -21%

Strongly disagree (272) -15%
Don’t know (102) .6%

To what extent do you agree or disagree with the proposal to reduce the amount of new
materials and library resources?

Strongly agree (53) I3%

Tend to agree (259) -14%
Neither agree nor disagree (637) _35%
Tend to disagree (430) -24%
Strongly disagree (308) -17%

Don’t know (113) .6%

@DEHBVSH,RE Produced by Policy & Research Division, Commissioning, Communities and Policy, Derbyshire County Council

County Council



Page:12

2018 Citizens' Panel Survey May 2018

Which if any of these materials and library resources would you prioritise spending on?
(Please select up to three boxes)

Adult fiction books (894) _52%

Adult non-fiction books (874) _50%

Children’s fiction books (1090) _63%

Children’s non-fiction books (974) _56%
Adult audio books (337) -19%

Children’s audio books (246) -14%

eBooks (228) -13%

eMagazines (96) lB%

eAudio (74) [JJ4%
Online resources e.g. NewsBank (208) -12%

Newspapers (199) -12%

To what extent do you agree or disagree with the proposal that the library service stop
providing a DVD loan service?

Strongly agree (318) -17%
Tend to agree (627) _34%
Neither agree nor disagree (596) _33%

Tend to disagree (117) .6%
Strongly disagree (64) I4%
Don’t know (114) .6%
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To what extent do you agree or disagree with the proposal to seek greater community
involvement from voluntary/community organisations in the provision of the Mobile
Library Service?

Strongly agree (299) -16%
Tend to agree (797) _44%
Neither agree nor disagree (437) -24%

Tend to disagree (99) .5%
Strongly disagree (69) I4%
Don't know (128) .7%

To what extent do you agree or disagree with the proposal that the library service
considers the future implementation of Smart Libraries in the 25 retained libraries?

Strongly agree (154) .9%

Tend to agree (498) _27%
Neither agree nor disagree (447) -25%

Tend to disagree (262) -14%
Strongly disagree (271) - 15%
Don't know (185) -10%
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From the risk areas list below choose your five priorities:
(Please select five boxes only)

Serious acquisitive crime (1472) _80%

Domestic abuse (449) -25%
Organised Crime Groups (OCGs) (478) -26%
Organised immigration crime, human trafficking & exploitation (426) -23%

Rape and serious sexual assault (729) -40%
Safeguarding adults (585) -32%
Safeguarding children (1317) _72%

Substance misuse (621) -34%
Terrorism and domestic extremism (414) -23%

Cyber crime (445) -24%

Anti-social behaviour (1243) || 65

Economic crime (115) I6%
Killed and seriously injured road collisions (475) -26%

Have you seen this Stop Hate UK logo?

STW'P HATE CRIME

0800 138 1625

24 HOUR HELP LIKNE

ves o) [~
o oss) I -

Do you know about the domestic abuse 24 hour helpline - 08000 198 668?

ves s I

o 10 I
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If you are, or have been, a victim of domestic abuse have you ever reported it?

Yes (37) |z%

No (274) -15%
Not been a victim of domestic abuse (1518) _83%

Have you been a victim of an on-line crime?

ves (308) [N 17>
B

If you been a victim of an on-line crime, did you report it?

ves oo N -
o 09 I

Have you seen this website?

Gt ¥ Get Safe Online
Y & Free expert advice
q I

ves (306) [N 7
e e

How many units of alcohol do you drink per week?

None (509) _28%
1-7 (763) _41%
8-14 (313) -17%
15-21 (175) -10%

More than 21 (91) .5%
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Thinking about other people you know, do you think that you drink:

Fewer units per week (977) _57%
Same number of units per week (571) _33%

More units per week (160) .9%

If you were concerned about your drinking levels (or that of a family member or friend),
would you know where to get ... (Please select one box on each row) (...information (e.g.
unit awareness, managing your drinking, the impact on health))

ves 105 N
o 25

If you were concerned about your drinking levels (or that of a family member or friend),
would you know where to get ... (Please select one box on each row) (... support (e.g.
treatment, advice, support groups etc.))

ves 1224 [
o o) I

If you needed to find a contact for alcohol/drug treatment and support services, where would
you look? (Please select all that apply)

Local media (newspapers, television, and/or radio) (272) .15%

National media (newspapers, television and/or radio) (139) I8%

Library (537) [ 20>
internet (1219) || 7%

Directory enquiries (e.g. 118 118) (100) I6%

Telephone directory (e.g. Yellow Pages, Thomson Local) (235) .13%

ce 1550 I~
Family/friend (382) -21%
Other (62) IS%
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If you had a drug or alcohol issue, what might stop you from seeking help from drugs or
alcohol services in your area? (Please select all that apply)
Lack of service in my local area (366) -26%
Perception of what service could offer (439) -31%
Service wouldn't meet my needs (130) .9%

Negative comments about service from others (185) -13%

Don't know what they could do for me (398) -28%

Don't want people knowing my business (640) _45%
Stigmalfear of being judged/labelled (743) _52%

Other (121) .9%

In the past year, how easy or difficult has it been for you to find information and advice
about local sources of care and support?

Very easy (84) I5%

Fairly easy (262) -1 5%

Neither easy nor difficult (253) -14%
Very difficult (114) .6%

Not tried to find information or advice (1085) _60%

What information about care and support would you find most useful?
(Please select all that apply)

Care home choices (765) _49%
Day opportunities (470) -30%
Help in the home (1011) _65%
Healthy living advice (362) -23%
Financial and welfare benefit advice (789) _51%
Information for full-time carers (475) -30%
Information about equipment/adaptations (721) _46%

Other (76) I5%
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Have you made contact with the Council in the last 12 months in relation to a highway issue?

ves 59 [~
o 119 I

If 'Yes', how would you rate the level of service?

Very satisfied (67) - 13%

Fairly satisfied (163) _31 %
Neither satisfied nor dissatisfied (73) -14%
Fairly dissatisfied (126) -24°/o
Very dissatisfied (106) -20%

Have you heard about how much investment is being made on Derbyshire roads and
footways?

ves o) [
o %) I

Which of the following ways that you can report issues to Economy Transport and
Environment are you aware of? (Please select all that you are aware of)

Social media (261) -18%

Do you think that we maintain our roads to a high enough standard to cope with adverse
weather and other disruptions?

Yes (236) -13%
o —

Don't know (156) -9%
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Are you happy with the mechanisms we currently offer customers to provide feedback about
our highway services?

ves (375) |21 %
o ) I

How effective or ineffective do you think the Council is in informing the public about its
highway maintenance services, their delivery and effectiveness?

Very effective (28) I2%

Fairly effective (315) -1 7%
Neither effective not ineffective (641) _35%
Fairly ineffective (590) _32%

Very ineffective (251) - 14%

Do you anticipate switching to a low emission/electric vehicle in the next 2 years?

Yes (147) -8%
o 1201
Don't know (335) [N 19%

If "Yes', would the provision of electric vehicle charge points, located in, or close to, local market
towns encourage you to visit and shop in these market towns?

ves 1) [
o ) I
porttknow (107) [N ==
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How strongly do you agree or disagree that you understand how you can reduce your
rubbish and recycle more? (I understand how | can reduce my
rubbish and recycle more)

Strongly agree (728) _39%

Neither agree nor disagree (173) -9%
Disagree (61) IS%
Strongly disagree (24) |1%

Don't know (26) |1 %

Have you heard of the ‘What Happens to Recycling’ tool/campaign

www.derbyshire.gov.uk/yourrecycling?
FROM CANS TO CARS....

b ) mb G o Gy G o G

WHAT HAPPENS T0 YOUR RECYCLING?

Yes (277) -15%
o 152 .

Don't know (70) I 4%

How confident are you that your recycling is turned into new materials?

Very confident (80) l4%

Not very confident (645) _34%

Not at all confident (95) .5%
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How well informed do you feel about each of the following: (What happens to waste (non
-recycling) when you throw it away)

Very well (88) ls%

Fairly well informed (642) _34%
Not very well informed (707) _38%
Not well informed at all (344) [N 8%

Don't know (94) . 5%

How well informed do you feel about each of the following: (The new waste treatment
centre being built in Sinfin, Derby)
Very well (41) |2%
Fairly well informed (174) -9%

Not very well informed (541) _29%
Not well informed at all (26) || RN %
Don't know (277) -1 5%

How well informed do you feel about each of the following: (The advantages of treating
waste (non-recycling) rather than sending it to landfill )

Very well (208) -1 1%
Fairly well informed (548) _29%
Not very well informed (548) _29%
Not well informed at all (442) -24%

Don't know (116) .6%
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To what extent do you agree or disagree with waste (non-recycling) being used to create
energy instead of being sent to landfill?

Neither agree nor disagree (71) I4%

Disagree (10) |{1%

1%

Strongly disagree (9)

Don't know (15) [1%
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