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SEN Support Services.
Developing independent leamer's



Support Service for Physical Impairment

Care Standards

1 We will comply with the Derbyshire County Council customer care charter ‘Putting People First’.

2 We will induct all staff into both County Council and our service standards.

3 We will provide advice and support to schools, pre-school settings and families in relation to pupils with physical impairment and their access to educational opportunity. 

4 We value the views of the pupil, their parents or carers, school staff and other professionals and we will actively promote partnership working. Relevant information will be communicated to all partners including parents.

5 For pupils in schools we will acknowledge a referral within three working days and a decision on acceptance to the service’s caseload will be made at the service’s next planned monthly referral meeting. Parents or carers, school staff and the referrer will be informed of the decision. Referrals for pre-school children from the Early Years panel will be acknowledged when we receive them.
6 Following a pupil’s acceptance onto the service’s caseload contact will be made with the referrer within two working weeks of the referral meeting and the assessment process will be initiated within four weeks. An assessment report will be sent to all partners and parents or carers within four weeks following the completion of the assessment. This arrangement may be different for pre-school children where other support services are involved. 
7 We will negotiate a Service Level Agreement with Derbyshire schools annually.

8 We will be punctual when visiting schools, settings and pupil’s homes or attending meetings. We will make every effort to make contact if a delay is unavoidable.

9 We will complete a visit record form and leave or send a copy with the school or family (wherever the visit took place). A second copy will be placed in the pupil’s file maintained by the service.

10 We will work within the framework of the SEN Code of Practice and maintain and monitor statutory processes through:

· Individual Education Plans

· Reports for Annual Reviews

· Attending Annual Reviews

· Working with settings to develop challenging targets for pupils who are supported by our service

11 We will be aware of the needs of pupils who are "Looked After Children" and who have a physical impairment.  We will offer support and provide relevant information.

12 We will work with all partners to plan positive transitions for all pupils with a physical impairment.

13 We will adhere to individual school policies, e.g. Health & Safety. 

14 We will provide specialist advice on appropriate teaching and learning styles for pupils.
15 We will maintain appropriate accountability records, which can be monitored to ensure effective service delivery.
16 We will comply with LEA guidelines for providing access to services.
17 We will monitor and evaluate the Service and inform schools, parents and the local education authority on our effectiveness.
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