
   Advice to Businesses – ordering our leaflets  
 

A list of leaflets currently provided by the Trading Standards Service 
can be found overleaf. If you would like to receive any of this 
information, please tell us by ticking the list and returning this form to us 
at the address or fax number below. 
 

If you would like to ask about the contents of any of the publications, or 
if you need advice on a Trading Standards matter but cannot see a 
leaflet which appears to help, contact us directly at the address below.  
 

YOUR DETAILS - PLEASE PRINT CLEARLY 
Business/Trading Name:   

Full Address:   
 
 

Postcode:   
Your name:   

Position:   

Telephone:   
Please supply the items I have indicated over the page. 

Signature:   

 

Derbyshire County Council Trading Standards Service,   
Chatsworth Hall,  
Chesterfield Road,  
Matlock,  
Derbyshire, DE4 3FW. 
Tel:  Call Derbyshire 08456 058 058    
Fax:  01629 536197 
Website:  www.derbyshire.gov.uk/tradingstandards  
 
We want everyone to be able to understand us. On request, we will 
arrange: 

 Language interpreters, including for sign language 
 Translation of written materials into other languages 
 Materials in large print, on tape or in Braille.  

 
 
LOF   05/12 

 
 



General 
TSG1 Do you sell at car boot sales?                   
TSG3 About Us - Derbyshire Trading Standards  

Service                      
TSG6 Compliance Policy              
TSG9 Consumer Advice and Enquiries Policy            
TSG10 Business Advice and Enquiries Policy            
      
Fair Trading 
Ft1 Booking one day sales                  
Ft2 Mileage of used vehicles                
Ft3 Displaying prices in hotels and guesthouses      
Ft4 Information for Estate Agents – Property   

Descriptions                        
Ft5 Video recordings for sale and hire            
Ft6 Accurately describing goods and services         
Ft7 Price marking of goods                  
Ft8 Textile labelling: ready-made items                
Ft9 Textile labelling: fabrics sold loose            
Ft10  Footwear labelling              
Ft12   Environmental claims              
Ft13 Antiquities/Antiques              
Ft14 Doorstep crime – don’t be a victim!            
Ft15 Rogue traders in your area             
Ft16 Doorstep crime and bogus callers            
Ft17 Publishing and marketing scams             
Ft18 Internet Auction Sites              
Ft19 A traders guide to the civil law relating to the      

sale and supply of goods and services 
Ft20 Credit brokers fees              
Ft21 Package Tours and Holidays             
Ft22 Disposal of Uncollected Goods             
Ft23 A guide to the Consumer Protection from Unfair 

Trading Regulations 2008              
Ft24 The use of membership/approval logos and 
 claims of approval                       
Ft25 Returns policies – guide for retailers            
Ft26 A trader’s guide to contracts concluded in          
 consumers’ homes or workplaces 
Ft27 A guide to the Business Protection Misleading 
 Marketing Regulations 2008             
Ft29 Energy rating information             
Ft30 Companies and business names            
 
Safety 
Sfy1     Making and selling safe bunk beds        

Sfy2     Selling safe toys           
Sfy3     Sale of tobacco            
Sfy4     Electrical equipment           
Sfy5     Selling safe part-worn tyres          
Sfy6     Cosmetic Products - Safety, Composition  

and Labelling            
Sfy7     Landlords, letting agents and holiday home  

owners                  
Sfy8   Cycle racks            
Sfy9 Selling safe goods - advice for second-hand 

traders                  
Sfy10 Cigarette Lighter Refills and Solvents - a  
 guide for retailers           
Sfy11 Selling New and Second-hand Prams and  
  Pushchairs            
Sfy12 Nickel and Cadmium in Jewellery and Clothing  
Sfy13 Ornamental and Novelty Giftware - A guide  
 for retailers                    
Sfy14 Sales of aerosol spray paints          
Sfy15 Sales of Alcohol at Off-licences          
Sfy16 Selling New Nightwear           
Sfy17 Restrictions on the sale of knives and other 
 bladed items                     
Sfy18 Mini-motos, quad bikes and off-road vehicles:  
 A guide for retailers                 
Sfy19 Selling used gas cooking appliances         
Sfy20 Manufacture & Storage of Explosives - Guidance  

to applicants for a licence or registration   
Sfy21 Reporting sales of alcohol to children under 18  
Sfy22 Licensing Act 2003. Guidance to applicants   
 for a new or variation premises licence         
Sfy23 Selling cigarette lighters           
Sfy24 Unsafe goods – liability for damage or injury  
Sfy25 Buying safe toys           
Sfy26 Sale of knives on the Internet to under 18s     
Sfy27 Weight restrictions           
 

Food, Agriculture & Weights and Measures 
Std1 Information for butchers          
Std2 Guidance notes on average quantity               
Std5 A guide to the trading standards law applying  

to licensed premises                  
Std6 Guidance notes for honey packers         
Std7 Labelling of genetically modified foods         
Std8 Colours in take-away & restaurant food          
Std9 Food labelling: sandwiches         
Std10 Foreign language labelled foods          

Std11 Retail sale and labelling of hens eggs   
Std12 Labelling of food containing genetically modified  

soya and maize other than prepacked foods  
Std13 The labelling of sweets            
Std14 Coal merchants and price marking          
Std16 Trading standards law and coal merchants      
Std18 Food labelling - date and lot marking of 

packaged food           
Std19 Food sampling by authorised officers          
Std20 Retail sale of pet foods            
Std21 Labelling for bread and cakes           
Std22 Beef Labelling             
Std23 Food labelling of prepacked foods          
Std24 Organic products                  
Std25 A guide for producers of eggs selling directly to 
 consumers       
Std27 Information for greengrocers           
Std28 Small bakers and average weight          
Std29 Food labelling for bakers           
Std30 Labelling of packaged foods           
Std31 Information for fishmongers           
Std32 Food labelling for catering establishments       
Std33 Weighing equipment used in the practice of  

medicine             
Std34 Guidance notes on jam and similar products    
Std35 Specified allergenic ingredients           
Std36 Withdrawal and traceability of food          
Std37 The disposal of waste food           
Std38 Advice to restaurant owners and managers         
Std39 Advice to takeaway businesses           
Std40 Advice to herbal medicine shops        
Std41 Capacity Serving Measures    
Std44 Weighing equipment in use for trade         
Std45  Public Weighbridge Operators Guidance Notes  
Std46 Advice to businesses on packaging   
Std47 Local food claims     
Std48 Feed hygiene for farmers and growers   
Std49 Food hygiene for farmers and growers   
Std50 A brief guide to trading standards law for   
 farmers markets 
Std51 Information for butchers: Better Bangers (salt 
 reduction in sausages) project    
Std52 Guidance notes on the labelling of flour  
 confectionery (e.g. cupcakes, cakes)   
DCC  Food and the Trading Standards Service  
DCC Complaining about Food    


