LOCAL INCLUSION OFFICER SERVICE:

EVALUATION OF SERVICES’ QUESTIONNAIRE

During Summer 2008 Local Inclusion Officers asked services to complete a questionnaire relating to the work of the service.

Questions fell into 5 main areas, i.e.:

· Level of contact

· Nature of contact

· Local Inclusion Officer performance

· Joint working

· Other comments

Respondents were asked if they were satisfied with the service provided by Local Inclusion Officers

38 questionnaires were distributed and 11 forms were returned.  Forms sent out to the Looked After Children’s Education Service and Health Services at Alfreton Clinic were returned uncompleted.

Services returning completed forms were:

· Support Service for Visual Impairment 

· Support Service for Deaf and Hearing Impairment

· Educational Psychology Service

· Multi-Agency Support Team 

· Student Services

· Parent Partnership

· SALT

· Community Paediatric Service

Level of contact

Services reported the level of contact in the last 12 months. 

1 services reported no contact and requested information about the LIO team and its work.  This respondent had attended a team meeting during the current academic year.

1 service reported 1 contact.

1 services reported 2-5 contacts.

6 services reported more than 5 contacts.

Nature of contact
Responses showed that contact between Local Inclusion Officers and other services have been in a number of contexts, i.e.:

Nature of contact


identified by % of respondents

· Multi agency meetings 



66%

· Pupil case work 




66%

· Annual reviews




60%

· Inclusion issues




60%

· Preventing exclusion 



33%

· Training





33%

· School support 




33%

· Parental concerns 



33%

· Special projects




23%
· Annual Inclusion Improvement Planning 
12%
· Other: SEN panels  

Discussions with the Local Inclusion Officer have included wide ranging issues, viz.:


Issues discussed


identified by % of respondents

· Schools’ and LA’s responsibilities re SEN/inclusion 
75%

· LA SEN systems, eg Panels 




75%

· Statutory assessment





66%

· DCC Descriptors of SEN provision 



66%

· SEN Code of Practice 





60%

· Disability Discrimination Act 




33%

· Vulnerable groups 





23%

· SEN budgets 






23%

· Local/national SEN initiatives 




23%

· SEN Tribunal 






23%

Local Inclusion Officer Service performance
Responses demonstrated that in 8 out of 9 cases Local Inclusion Officers have provided the required information and communicated information clearly.

Three respondents had visited the LIO page on the DCC website and all had found it useful.

Four respondents confirmed that Local Inclusion Officers met Derbyshire’s Putting People First standards with regard to:

· Response to phone calls/emails

· Dealing with members of the public

· Communicating information

Joint working

Respondents were asked where they felt joint working had been particularly helpful.

Responses included the following:

SEN systems

· Pupil Placement (2 mentions)

· Annual Review meetings

· Casework (2 mentions)
Inclusion

· AIIP Meetings (2 mentions)

· Promoting inclusive practice in schools

Exclusions 

· Preventing exclusion 

School support

· School support 

Pupil casework

· Casework (2 mentions)

Parents
· Support to parents 
Training
· Joint training activities

Barriers to joint working

Respondents were asked whether they felt there were any barriers to effective joint working.  

Some barriers were identified, viz:

· Time constraints 

· Understanding roles and responsibilities with particular reference to approaching schools to take statemented permanently excluded pupils
Respondents were asked how we might improve joint working between our services.

A number of suggestions were made, viz.:

· Informing Health services early if there are problems before exclusion

· Agreement on a set time to be held free for possible joint work (EP)

· The need for clearer guidance on approaching schools to take permanently excluded statemented pupils

Respondents were asked if there were any other activities which they felt the LIO service could be involved in.

Respondents were invited to make any other comments.

Comments were as follows:

Positive

· We have always and continue to work closely and effectively with out LIO colleagues

· Excellent at all levels

· Can I take this opportunity to thank the service for the support and advice I have received over the last year.

Other
· I do not know what LIOs do, how they can help, what the service does, where they are based etc.  Therefore it is difficult to make a judgement.  However given the nature of our service (Safeguarding) users it would be good to know.

Trends

Having completed this consultation exercise previously in 2006 and 2007, it is possible to identify trends in Local Inclusion Officer work with other services.
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Chart 1 shows trends in Local Inclusion Officer working on issues with other agencies between 2006 and 2008.   Matters relating to Statutory assessment and other Local Authority statutory duties continue to be the most frequent area for discussion along with information relating to the Local Authority’s responsibilities and systems.  

There have been continuing increases in discussion about the Local Authority Descriptors of Provision, SEN Code of Practice, and the Disability Discrimination Act.
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Chart 2 indicates trends in the range of contacts with other agencies.  Multi agency meetings and pupil case work are the most frequent source of contact between Local Inclusion Officers and Other Agency workers.  Indicating the increasing complexity of case work undertaken by the LIO service and reflect service priorities.  There is an increasing pattern of involvement with exclusion issues.

