LOCAL INCLUSION OFFICER SERVICE:
EVALUATION OF PARENTS’ QUESTIONNAIRE 2008
During the Summer Terms 2008 Local Inclusion Officers recorded contacts with parents 
Local Inclusion Officers notified Gill Ward (Administrative Assistant) of the names and addresses of parents they had been in contact with during the identified period.  Gill distributed questionnaires to the parents of 100 pupils along with a covering letter and a copy of the questionnaire.  A stamped addressed envelope was included for questionnaire returns.

100 questionnaires were sent out and returns totalled 14.   

Responses indicate that contact with LIO was through:

A meeting

12 (86%)
By phone

2 (14%)
Other


5 (36%) This included letter and email.
Some respondents had used more than one contact method.

The purpose of the contact was:

Statutory review meeting





52%

To discuss child’s needs





40%

To discuss transfer between settings



8%

10 respondents (71%) found the LIO helpful.  Comments made include:
“[The LIO] helped school recognise Ben’s needs – harder to fob me off with LIO involved”
“Constructive input to review”

“Understood my daughter’s problems….several alternatives for me to choose from”

“Clear explanation of way forward”

4 respondents (28.5%) felt that the LIO’s presence had been less than helpful.  Comments include:

“I felt everything we had in the statement [the LIO] was trying to take off us”

“The LIO is someone who we fear.  They are there to give the least support and save the most money for the authority”

Respondents were asked about the outcomes of the contact:

Possible changes to provision




30%

No change to provision





50%

School transfer






20%

Respondents were asked if they were satisfied with the service received from the LIO.
Satisfied







89%

Dissatisfied







11%
Respondents were asked if they knew how to contact LIOs in future:

Directly







66%

Through school






34%%

Discussion

14% of the questionnaires sent out were returned.   This compares with 20% in 2007 and 0.8 per cent returned in 2006.   The number of returns has therefore decreased by approximately 6% though more forms were distributed in 2008.
The choice of a different period has not resulted in an increase in returns.
The majority of respondents felt that the input made by the Local Inclusion Officer Service was positive and these respondents related this input directly to improvements in educational opportunities and access for their children.

The comments received from parents who were not satisfied with the service received serve to indicate the often difficult nature of the Local Inclusion Officer role. Parents expressing dissatisfaction about the service may be dissatisfied with LA decisions about their child, which the Local Inclusion Officer communicates. For example, parents may be seeking additional support for their child or a change in provision which the LA declines.
In these circumstances the Local Inclusion Officer explains LA systems and the range of options which are available to parents, as well as parents’ right of appeal.

Actions arising from the 2008 survey:

· To reconsider methodology for engaging with parents/carers and eliciting their views in a meaningful way.

· To work with Parent Partnership to explore improved consultation with parents and carers.
· To ensure that contact is made in line with LIO Service and Putting People First standards.
