	
	
	If after reading this leaflet you feel you need further support –

You can talk to Parent Partnership on 01246 273154
And

Special Educational Needs (SEN):

A guide for parents and carers

is available.  Telephone 0845 602 2260 or online at www.dfes.gov.uk/sen
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	· Talk to someone in school – the class teacher, the SENCO, the Headteacher or the Special Educational Needs (SEN) Governor.

· You can talk to the LEA about your concerns.


	
	Please ask if you need this leaflet in a large print.

If you need this leaflet in a different language please ask.
	
	Schools are expected to provide inclusive education for all children.  All Derbyshire schools can help children with special educational needs.



	The LEA will

· Hold a meeting to discuss your concerns.

· Ensure you have a clear plan of action within 10 days of the meeting.

· Explain to you how decisions are made.

· Explain to you the role of the SEN code of practice in making decisions about your child’s education and progress.

· If you have made a complaint we will work within the customer charter of the County Council, your complaint will be acknowledged within 5 days and you will receive a full response within 28 days.


	
	
	
	This booklet can also help you:

“SEN: A guide for Parents and Carers”.
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You should also have information about Parent Partnership.  

Please ask your school for these.



	

	
	
	
	

	All schools have a teacher who is responsible for co-ordinating Special Educational Needs (SEN).  This is the SENCO.

· All schools have a named person who is responsible for SEN. This may be a Governor.

· All Derbyshire schools work to Government guidance called the “SEN Code of Practice” and the “Disability Discrimination Act” and Derbyshire’s own Descriptors of provision to be made at School Action and School Action Plus.

· All schools receive money to spend on special educational needs in school.  It might buy equipment or some extra staffing.

· The school gets help from the Education Authority.  This might be from one of the specialist Support Services who can give advice with:

· learning

· behaviour

· mobility, hearing or vision

· autism

· language

· The school also has an Educational Psychologist and a Local Inclusion Officer to help and advise in meeting the needs of  pupils with SEN.

· The school can also get training about SEN for staff, Teaching Assistants and Governors from the Education Authority.
	
	· You can expect the school to:

· gather information about your child’s Special Educational Needs (SEN) and any learning difficulties

· keep records about their progress

· make plans about how your child can be helped

· talk to you and your child about this

· tell you how you can help.

· The plan for your child should include:

· the best way to teach your child

· any special work your child will need to do

· any extra help your child might have

· any equipment or books your child might need

· any alterations needed to the classroom

· targets which he been set for your child

· what the expectations of the work being done with your child might be

· how progress will be measured

· who you can talk to about all this.

Your child should have extra or different provision to meet his or her needs.
	
	Your child should have a Health Care Plan.  This describes their health or medical needs and what the school should do.

Other people might help too.  The school doctor or nurse will help the school to care for your child.  

Derbyshire Education Services, such as the Support Service for Physically Impaired Children, might also be involved.

	
	
	
	
	


If I’m not happy with what the school is doing, what happens?





How can the school help children with special educational needs?





My child has medical problems.  


What can I expect?





The school agrees with me that my child needs help.





My child is having difficulties in school.


What can I do?








