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 ‘FULL CIRCLE’ EVALUATION SCHEME 
 

Guidance for use 
 

 
As part of your contract with the Children’s Trust you are expected to be able 
to show that you have involved service users, children, young people and/or 
families in the evaluation of your service.  The way in which you use this 
information to improve the service should be displayed in your setting.  A 
number of providers have their own method of doing this, but in recognition 
that some providers do not we are enclosing copies of Full Circle which has 
been designed for you to use with children, young people and families. 
 
The documentation focuses on simple questions: 
 

1. What did you want? 
 

2. What did you get? 
 

3. Did it make a difference? 
 

4. How can this service be even better? 
 
Process 
 

• Please photocopy as many documents as you need.  An electronic 
version is available at derbyshire.gov.uk/vci 

• Please ensure that all service users receive a copy of the 
documentation and that those who need assistance in completing it are 
given the help required. 

• Please collate the findings and use them for service improvement. 
• The poster titled “We’re listening” or a similar proforma should be 

completed and displayed within your setting. 
 
If you have any queries please contact me and I will be happy to answer any 
questions. 
 
Naomi Compton 
Head of Service, Partnership Development and Commissioning 
Tel:  01629 580000 Ext 5705 e-mail: naomi.compton@derbyshire.gov.uk 
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